About NeighborWorks Home Partners
NeighborWorks Home Partners is a full-service homeownership center. We are affiliated with
NeighborWorks America, a network of nearly 300 organizations nationwide working together to make
homeownership more successful and sustainable.

We have the resources to help homebuyers meet their goal of buying a house, be able to maintain it with
affordable home improvement financing, and sustain their investment so that they can live there as long
as they’d like.

We help families buy and maintain one of the biggest investments in their lives – their home. We also
develop affordable, high-quality homes through new construction and renovation. We are a communitybased nonprofit. Locally-based, and locally-focused, we are excited about serving our neighbors in Saint
Paul, Minneapolis, and all around the Twin Cities metro area. We are able to provide all of our services in
English and Hmong.

Our Services
Homebuyer Readiness Pre-Purchase Coaching and Advice
Home Stretch Homebuyer Workshops
Mortgage Readiness Credit Repair
Down Payment Assistance
Home Improvement Financing and Construction Management Services
Foreclosure Avoidance Counseling
Refinance Counseling
Single-Family Housing Development

Vision
We imagine a Twin Cities where all people have a home.

Our Mission
Empowering individuals and communities by helping people buy, fix and keep their homes.

We deliver innovative services dedicated to:
Eliminating the racial disparity in homeownership rates.
Empowering customers with knowledge to buy, fix, and keep their homes.
Developing homes to enhance neighborhoods and better the lives of our homebuyers.
Improving homes with affordable lending products.
Creating access to homeownership with down payment assistance.

2020

NeighborWorks by the Numbers
While 2020 has brought challenges, we have risen to meet them, resulting in
some of our greatest impact in our 40-year history.

It was a year when we learned to deliver services in a pandemic. An earlier
move to paperless systems and cloud-based apps meant we were well
positioned to transition to remote work in March, when COVID-19 began to
surge. While we might have anticipated a slowdown in demand, instead we’ve
found that

more people than ever are seeking assistance to buy, fix, and

keep their homes.

And it was a year when the structural inequities of decades of housing policy
were brought to the forefront. The tragic killing of George Floyd shone light on
systemic racism in the Twin Cities, including discriminatory housing policy that
has excluded households of color from the benefits of homeownership,
including building family wealth, opportunity, and equity.

As we enter our 40th year, we are positioned to help more homeowners than
ever to overcome these barriers.

Jason Peterson, CEO

Kali Terry is the first person in his family to own a
home. He worked with NeighborWorks Home
Partners to access down payment assistance and
homebuyer education. He then used home
improvement financing to help him create more
living space in his duplex. His goal is to provide
more housing in his neighborhood that is
affordable for the long term, while building equity
for himself and reducing his cost of living.

“I’ve turned a potential liability – my housing
expense – into an income producing asset. Now
I’m in a position of power to build this income. It’s
a total game-changer for me.”

view our full report at nwhomepartners.org/2020report
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our mission
Empowering individuals and communities by helping people buy, fix and keep their homes.

our impact

Minnesota has one of the nation's largest gaps in homeownership rates between white households and
households of color. We aspire to eliminate this disparity and have created and modified programs to
address community needs and reduce barriers to access, growing the number of customers who are
Black, Indigenous, and people of color.”

more stories
"Creating Homeowners, Building Community" is more than just a tagline.

Juan Bates is one of NWHP's longest serving board members. He first got
to know us when he bought his home, a property that we developed.
Now he's an active community volunteer, helping to connect residents
with resources to enrich their lives and neighborhood.

Like many in her generation, Madi Johnson thought that owning a home was a
far-off possibility. Meeting with a NWHP Homeownership Advisor showed her
that she was actually ready for homeownership. Armed with information, a
clear plan for what her goals were, and down payment assistance, she found a
house that lets her pursue her hobbies and connect with her community.

view our full report at nwhomepartners.org/2020report
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