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PROGRAM GUIDELINES 
(NEAR NORTH/WILLARD-HAY:  Home Improvement and Homebuyer Programs) 

Program Overview:  The Northside Residents Redevelopment Council (NRRC) has updated and revised its 
NRP funded homeownership programs available to Near North and Willard Hay (NNWH) residents 
designated for home improvements and homebuyer assistance.  
 
NRRC’s Homeownership Program includes: 

 1-4 Family Home Improvement Installment Loans 
 Senior Deferred Loans 
 Emergency Deferred Loans 
 Homebuyer “Entry Cost” Assistance Deferred Loans  

 
 

1-4 Family Home Improvement Installment Loan Program

1. Eligible Properties:  1-4 unit dwellings that are owner-occupied (at the time of application) and 
located with the geographical boundaries of the Near North or Willard-Hay neighborhoods.  
Owners of condominiums or townhomes are eligible for interior work only. Condominium and 
townhome association are not eligible. 
 

2. Ineligible Properties:  Ineligible properties include: 
 Non-owner occupied (aka Absentee Owned) 
 Dwellings with more than 4 units 
 Cooperatives 
 Manufactured homes 
 New Construction 
 Properties used for commercial purposes 

 
3. Income Limit: No maximum income limit.  

 
4. Loan Amount:  Minimum loan amount is $3,000. Maximum loan amount is $20,000. 

 
5. Interest Rate: 2.5% 
 
6. Loan term:  Generally one year per thousand dollars borrowed up to a maximum of ten (10) years. 
 
7. Loan-to-Value Ratio:  The ratio of all loans secured by the property, including the new NNWH 

loan, must not exceed 120% of the property value. 
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8. Debt- to-Income Ratio: Applicants must have the ability to repay the loan. Applicants who have a 
debt to income ratio in excess of 55% will be denied loan financing. Debt obligations include, but 
are not limited to; mortgage payments, property tax, insurance escrow payments, student loans, 
personal or auto loans, credit card payments, revolving debt payments and the new NNWH loan. 

9. Underwriting Decision:  Borrowers must be current on all mortgage payments, homeowners’ 
insurance, and taxes.   

10. Multiple Loans per Property and Borrower:  Layering of loans between NNWH and other loan 
programs is allowed. However, at any given time, an individual or property owner may have out a 
maximum of one NRRC loan per loan type and a maximum of two NRRC loans. 

11. Eligible Improvements:  Most permanent exterior and interior improvements are eligible.  Eligible 
improvements include, but are not limited to: 

 Interior remodeling 
 Windows/Doors 
 Solar systems 
 Insulation 
 HVAC, water heaters, geothermal 
 Roofing 
 Painting / Siding 
 Correction of code violations 
 Accessibility improvements 
 Decks, porches, retaining walls, fences (as part of a larger project), and garages can be  

repaired, replaced or build as new  construction 
 Driveways, sidewalks, steps 
 Health measures including asbestos , lead abatement, radon, carbon monoxide and/or mold 

removal 
 

12. Ineligible Improvements: Work initiated prior to the loan being approved and closed (unless due 
to an emergency).  Fences, trees, shrubs and non-permanent landscaping are ineligible 
improvements unless part of a larger project or needed to address a potential structural threat. 
No recreation or luxury projects (pools, lawn sprinkler systems, playground equipment, saunas, 
whirlpools, etc.), skylights, non-permanent (built-in) appliances. Funds for working capital, debt 
service or refinancing existing debts are NOT allowed.  NeighborWorks will refer to the City 
whenever eligibility of an improvement project is questionable.   
 

13. Bidding:  The borrower must provide a minimum of 1 bid for each improvement project $15,000 
or less and 2 bids for each project more than $15,000. All contractors must be properly licensed. 
Permits must be obtained when required.   

 
14. Post Installation Inspection:  Properties are subject to a post installation inspection by 

NeighborWorks when a permit is not required. Where a permit is required, the work must be 
signed-off by a City inspector prior to release of funds.  



EXHIBIT A

SLS\ GUIDELINES\ Near North/Willard-Hay 3 December 2022 

15. Work Completion:  Weather permitting, all work must be completed within 120 days of loan 
closing. Extensions may be granted by NeighborWorks.  

 
16. Loan Security:  All NRP loans will be secured with a mortgage in favor of the City of Minneapolis.   
 
 

Senior Deferred Home Improvement Loan Program 

1. Eligible Properties:  1-4 unit dwellings that are owner-occupied (at the time of application) and 
located with the geographical boundaries of the Near North or Willard-Hay neighborhoods.  
Owners of condominiums or townhomes are eligible for interior work only. Condominium and 
townhome association are not eligible. 
 

2. Ineligible Properties:  Ineligible properties include: 
 Non-owner occupied (aka Absentee Owned) 
 Dwellings with more than 4 units 
 Cooperatives 
 Manufactured homes 
 New Construction 
 Properties used for commercial purposes 

 
3. Income Limit:  No maximum income limit.  

 
4. Age Requirement:  55 years of age or older.  If co-borrowers, at least one borrower must meet the 

age requirement. 
 
5. Loan Amount:  Minimum loan amount is $3,000. Maximum loan amount is $5,000. 
 
6. Interest Rate:  0% 
 
7. Loan Term:  7 years. The loan will be 100% forgiven after seven (7) years of continued occupancy 

and ownership from the date of loan closing. If the borrower sells, transfers title or if the home is 
no longer the primary residence of the original borrower prior to the 7-year anniversary date, the 
entire original principal balance is due and payable.  The loan may be assumed by heirs who 
continue to meet the ownership and occupancy requirements.  

 
8. Loan- to-Value Ratio:  N/A 
 
9. Debt- to-Income Ratio:  N/A 
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10. Underwriting Decision: Borrowers must be current on all mortgage payments, homeowners’
insurance, and taxes. 

 
11. Multiple Loans per Property and Borrower:  Layering of loans between NNWH and other loan 

programs is allowed. However, at any given time, an individual or property owner may have out a 
maximum of one NRRC loan per loan type and a maximum of two NRRC loans. 

 
12. Eligible Improvements:  Most permanent exterior and interior improvements are eligible.  Eligible 

improvements include, but are not limited to: 
 Interior remodeling 
 Windows/Doors 
 Solar systems 
 Insulation 
 HVAC, water heaters, geothermal 
 Roofing 
 Painting / Siding 
 Correction of code violations 
 Accessibility improvements 
 Decks, porches, retaining walls, fences (as part of a larger project), and garages can be  

repaired, replaced or build as new  construction 
 Driveways, sidewalks, steps 
 Health measures including asbestos , lead abatement, radon, carbon monoxide and/or mold 

removal 
 
13. Ineligible Improvements:   Work initiated prior to the loan being approved and closed (unless due 

to an emergency).  Fences, trees, shrubs and non-permanent landscaping are ineligible 
improvements unless part of a larger project or needed to address a potential structural threat. 
No recreation or luxury projects (pools, lawn sprinkler systems, playground equipment, saunas, 
whirlpools, etc.), skylights, non-permanent (built-in) appliances. Funds for working capital, debt 
service or refinancing existing debts are NOT allowed.  NeighborWorks will refer to the City 
whenever eligibility of an improvement project is questionable.   
 

14. Bidding:  A minimum of 1 bid for each project up to $15,000 and 2 bids for each project more than 
$15,000. All contractors must be properly licensed. Permits must be obtained when required by 
City ordinance.   

 
17. Post Installation Inspection:  Properties are subject to a post installation inspection by 

NeighborWorks when a permit is not required. Where a permit is required, the work must be 
signed-off by a City inspector prior to release of funds.  
 

18. Work Completion:  Weather permitting; all work must be completed within 120 days of loan 
closing. Extensions may be granted by NeighborWorks.  
 

19. Loan Security:  All NRP loans will be secured with a mortgage in favor of the City of Minneapolis.   
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Emergency Deferred Loan Program

1. Eligible Properties:  1-4 unit dwellings that are owner-occupied (at the time of application) and 
located with the geographical boundaries of the Near North or Willard-Hay neighborhoods.  
Owners of condominiums or townhomes are eligible for interior work only. Condominium and 
townhome association are not eligible. 
 

2. Ineligible Properties:  Ineligible properties include: 
 Non-owner occupied (aka Absentee Owned) 
 Dwellings with more than 4 units 
 Cooperatives 
 Manufactured homes 
 New Construction 
 Properties used for commercial purposes 

 
3. Income Limit:  No maximum income limit, but the borrower must not be eligible for any other 

financing administered by NeighborWorks in order to obtain an Emergency Deferred loan.   
 

4. Loan Amount:  Minimum loan amount is $3,000. Maximum loan amount is $5,000. 
 
5. Interest Rate:  0% 
 
6. Loan Term:  7 years. The loan will be 100% forgiven after seven (7) years of continued occupancy 

and ownership from the date of loan closing. If the borrower sells, transfers title or if the home is 
no longer the primary residence of the original borrower prior to the 7-year anniversary date, the 
entire original principal balance is due and payable.  The loan may be assumed by heirs who 
continue to meet the ownership and occupancy requirements.  

 
7. Loan- to-Value Ratio:  N/A 
 
8. Debt- to-Income Ratio:  N/A 
 
9. Underwriting Decision:  NeighborWorks will review the application and submitted documentation 

for consideration for other home improvement programs prior to considering the application for 
the Emergency Deferred Loan Program. This is a last resort program. The borrower must not be 
eligible for any other financing administered by NeighborWorks in order to obtain an Emergency 
Deferred loan.  Property owners must be current on property taxes and mortgage payments.  
NeighborWorks’s decision shall be final. 
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10. Multiple Loans per Property and Borrower: Layering of loans between NNWH and other loan 
programs is allowed. However, at any given time, an individual or property owner may have out a 
maximum of one NRRC loan per loan type and a maximum of two NRRC loans. 

 
11. Eligible Improvements:  An emergency is defined as an imminent condition that makes a house 

uninhabitable, dangerous to the occupants, or is capable of causing severe health problems. 
Repairs that will remedy such emergencies are eligible. Examples of eligible repairs include, but 
are not limited to water lines, sewer service, fire hazards, repairs to exterior steps, railings, 
retaining walls, water seepage into basement, structural problems, or replacement of a furnace or 
hot water heater.   

 
Repairs that remedy code violations and those needed to address home repairs before they 
significantly de-value the home and become much more serious problems, are also eligible 
whether or not the city has issued a code violation. Examples of eligible repairs include, but are 
not limited to, leakage around windows, tree removal if causing damage or can cause damage to 
property because of the health of the tree or causes loss of homeowners insurance, rotting fascia, 
holes in siding and/or roofing due to animals, roof leakage, crumbling brick or concrete and 
deteriorated retaining walls.  NeighborWorks will determine eligibility of projects.  

 
12. Ineligible Improvements:  Anything that does not meet the definition of an Eligible Improvement.  

NeighborWorks will refer to the neighborhood whenever eligibility of an improvement project is 
questionable.   

 
13. Bidding:  A minimum of 1 bid for each project up to $15,000 and 2 bids for each project more than 

$15,000. All contractors must be properly licensed. Permits must be obtained when required by 
City ordinance.   

 
14. Property Inspection:  Required. Eligible improvements will be determined through an analysis of 

the emergency condition of the property.  NeighborWorks representative will perform the analysis 
to determine the project eligibility. 

 
15. Post Installation Inspection:  Properties are subject to a post installation inspection by 

NeighborWorks when a permit is not required. Where a permit is required, the work must be 
signed-off by a City inspector prior to release of funds.  

 
20. Work Completion:  Weather permitting; all work must be completed within 60 days of loan 

closing. Extensions may be granted by NeighborWorks.  
 

21. Loan Security:  All NRP loans will be secured with a mortgage in favor of the City of Minneapolis.   
 

 


